
SYRACUSE UNIVERSITY HIRING EVENT 
Event Details

Date: Tuesday, October 1, 2019
Time: 4 to 8 p.m.
Location: Sheraton Syracuse University Hotel – Comstock Room 
 801 University Avenue, Syracuse, NY 13210 (Free parking in hotel garage)
Process: Applicants must apply online and bring a current resume 

Residential Community Safety Officers  
The Residential Community Safety Officer (RCSO) is a visible frontline presence responsible for validating access to 
Syracuse University residential facilities to promote the safety and security of our residents. These are  
full-time, academic year, benefits-eligible roles. Must be available to work day or evening shifts, high school diploma or 
GED required.  Learn more and apply online. Job# 035949

Skills We Are Seeking: 
• Ability to complete the DPS field training program and obtain and maintain a NYS security guard license.
• Strong desire to positively impact the lives of our students.
• Proven problem-solving and conflict resolution skills.
• Individuals who are courteous, personable and customer-focused.
• Belief that doing the right thing is the only option.
• Possess the highest integrity with a commitment to excellence that mirrors the exacting standards of the 

Syracuse University Department of Public Safety.  
• Ability to exercise sound judgment to make critical decisions that affect the safety and well-being of campus 

residents.
• Available to work all shifts (evenings, day and afternoon shifts, weekends and holidays). 
• Hold at least a high school diploma or GED.
• Those with experience in a collegiate setting are encouraged to apply.

Benefits We Offer: 
• Paid training and preparation for required NYS Security Guard licensing.
• A full-time, benefits-eligible, academic schedule work year (off mid-May through mid-August).
• Competitive compensation, with annual increases; health insurance; and a 403b retirement plan  

with generous 10% employer contribution.
• Paid time off, including vacation and floating holidays. 
• Impressive tuition benefits, including employee degree program and dependent tuition benefits.  

Visit the SU Benefits website to learn more.

About The Department of Public Safety:
The Department of Public Safety (DPS) serves the Syracuse campus proper and any other properties owned, 
controlled, or administrated by the University. The Department of Public Safety is dedicated to maintaining a safe and 
secure living, learning and working environment in partnership with those it serves by respectfully employing the 
highest professional standards and providing exceptional service to the Syracuse University community.  
The department includes sworn armed peace officers, community service officers, and public safety dispatchers who 
work 24/7 to address the security needs of the University community. Learn more about DPS at dps.syr.edu. 
Please apply at https://www.sujobopps.com  Please attach a cover letter and resume when applying.

Candidates will be required to successfully pass a comprehensive background investigation process,  
drug screening and meet the qualifications to obtain a New York State Security License.
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